Mailjet Tips for Coalition Manager

Below are several tips for making sure emails reach inboxes.

Create a Contact
Inside your email account, create a new contact and save the "no-reply@cmemails.sccadvasa.org"
email as a contact.

Certain email providers will also allow you to mark specific domains as safe. If you have this ability,
make the “@cmemails.sccadvasa.org” domain safe. This will ensure any email from this domain

reaches your inbox.
& New contact

Check Filters & Quarantine Features

Check your "Junk" and "Spam" folders for any CM emails. Mark them as "Not Junk" or "Not Spam"
from those folders. Gmail Email Outlook Email
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Check quarantine features and mark our emails as safe. Quarantine features are not part of your
main email inbox; they can be accessed by logging into your account via a web browser.

e Google Workspace
o Office365

Update Staff Lists

If you are a user admin at your organization, keep your organization's staff lists current by adding,
editing, or archiving staff. This confirms our database emails are going to active emails. Inactive
emails "hard bounce" and impact deliverability over time.

IMPORT STAFF ADD STAFF


https://support.google.com/mail/answer/1366858?hl=en&co=GENIE.Platform%3DDesktop
https://support.microsoft.com/en-us/office/mail-goes-to-the-junk-folder-by-mistake-f409b58c-2617-47e2-8a97-cab612d98eff#:~:text=From%20the%20top%20toolbar%2C%20select,junk%20link%20at%20the%20top.&text=next%20to%20their%20name.,to%20your%20Safe%20senders%20list.
https://support.google.com/googlecloud/answer/10660230?hl=en
https://learn.microsoft.com/en-us/microsoft-365/security/office-365-security/find-and-release-quarantined-messages-as-a-user?view=o365-worldwide

Connect with IT

Hospitals/health care organizations, government agencies, and law enforcement departments will
need to work with their IT departments to allow the "@cmemails.sccadvasa.org" domain to pass
their filters.

IT staff can check to make sure Global Filters allow your specific domain.
Whitelisting the domain through the email provider's admin area will mark the IP address as safe.

e Google Workspace
o Office365

IT staff can also whitelist the originating |IP addresses:

e 185.211.121.17
e 185250.236.54

PRO TIP

Mailjet has servers in Europe and some of our database emails will come from those servers, so IT
staff can allow emails from European countries.


https://www.loom.com/share/4e21c343acd84ca4b33e63a9a0340290
https://learn.wizer-training.com/knowledge/how-to-whitelist-by-ip-address-in-office-365

